
 
Residential and Light Commercial  

Product Warranty Registration  
 
Five year warranty on the unit from date of installation provided the product is properly registered on 
www.sinclair.africa (If not registered then the product will be covered by a 12-month warranty.)  
 
(FOR FULL DETAILS ON OUR PRODUCT WARRANTY TERMS AND CONDITIONS PLEASE 
VISIT www.sinclair.africa) 
 
 
Registration for extended warranty. 
 
1. Go to www.sinclair.africa 
2. Create a online account  
3. Register your products. 
 
PS. Information you will need to complete the product registration. 
 

1. Unit Model Number (In the case of a split Air Conditioner you will need the indoor and 
outdoor model numbers) 

2. Unit Serial Numbers (In the case of a split Air Conditioner you will need the indoor and 
outdoor serial numbers) 

3. Photos of the installation  
4. Date of Installation  
5. Name of Installation Company/Person 
6. Commissioning Sheet/Invoice 
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